
About eTenerife 
Holidays 

eTenerife Holidays are  
Worthing based Tenerife travel 
specialists and are members of 
the Travel Trust Association, 
membership number Q2383. 

The Travel Trust Association 
exists in order to provide you, 
the customer, with 100% 
financial protection and has 
been doing so for over 20 
years. This means that every 
penny that you pay to 
eTenerife Holidays is 100% 
protected by the Travel Trust 
Association. 
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Hotel Gran Melia 

Red Level 
 

The Gran Melia Red Level is 
an exclusive and private 
adult’s only area within the 
palatial five star Hotel Gran 
Melia Palacio de Isora & Spa 
in Alcala on Tenerife’s south 
western coast. 
  
Red Level is the most 
exclusive service provided by 
Gran Melia hotels, having its 
own reception and check-in 
area, exclusive lounge, 
poolside concierge service and 
butler service to the rooms. 
 
The private swimming pool is 
for Red Level adults only 
guests. 
  
Each room has a private 
balcony or terrace, Nespresso 
coffee maker free of charge, 
an iPod dock and free Wi-Fi.  
 
 
 
 

The room furnishings are 
stylish and luxurious, some 
having sea views and even 
outdoor private whirlpool 
bathtubs. 
  
The exclusive Red Level 
lounge has a free bar and 
tapas in the early evening for 
one hour, and free tea and 
coffee all day. 

An a la carte breakfast menu is 
served on the terrace of the 
Red Level La Terrace 
Restaurant, as is the a la carte 
dinner menu.  

As guests of the Gran Melia 
you also have access to all of 
the hotels facilities, including 
seven international gourmet 
restaurants, and six bars and 
lounges in the glitzy hotel 
plazas. 

Please note that all guests in 
the Gran Melia ‘Red Level’ 
must be 18 years old or older. 
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Hotel Gran Melia 
Red Level 
Facilities 

 

 Fabulous 5* Hotel 

 Adults Only 

 On beach front 

 Luxury, relaxing beach 
holiday 

 Alcala, South Tenerife 

 Outdoor pool, gardens, sun 
terraces 

 Balcony or terrace in all 
rooms 

 Tennis court 

 Private car park 

 Exclusive access to the 
Red Level Lounge 

 Library and daily 
newspapers 

 One hour long open 
evening bar 

 Adult only swimming pool 
with pool concierge 

 Spa and Health Club 
 

Contact us for a 

quote 

About Tenerife 
 
Tenerife is the largest of seven 
Canary Islands, a sunshine 
holiday destination with a 
beautiful year round spring like 
climate. 
 
Tenerife is popular for beach 
holidays, walkers and water 
sports. 
 
Tenerife is approximately 4 
hours flying time from the UK. 


